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ABOVE: Jo Johnson and Carol Deadrick are two of the volunteers who 
make families feel welcome at River Oaks Hospitality House. The house is 
within an easy walk or shuttle ride from St Cloud Hospital; TOP RIGHT: 
The kitchen area of the facility is a friendly spot for a cup of coffee. 
y 
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Lactation Consultants 
offer advice and support.... 3 
House feels like a home to patients, families 
The heavott ticittt riot icfi nJrrrn l'rorn the 
war 114;9 bOict)si 411,1(V i'ititied :non 
St. Cloud lintipitil when St. Clond't; nintort 
wtni art heathy Whitney Pant. 
The front room and living room are 
decorated in warm, soothing colors. An 
upright piano stands against one wall. The 
shelves are lined with books and board 
games, plus a TV and VCR, stereo and 
Super Nintendo. The wooded back yard 
offers a patio, a gazebo and a stunning 
view of the river. Everything is wheelchair 
accessible. 
You can see why more than 600 fami-
lies experiencing illness or a medical 
emergency have decided to stay at River 
Oaks Hospitality House, a Tudor-style 
house that stands on the north side of the 
hospital campus just a short shuttle ride 
or walk to St. Cloud Hospital and 
CentraCare Clinic. 
"River Oaks Hospitality House has 
brought a sense of hominess," said Jane 
Vortherms, hospitality house coordinator. 
"We've tried to ease some of the stresses 
people feel when they're in a crisis and/or 
a medical situation." 
River Oaks Hospitality House is a 
non-profit service that provides afford-
able, temporary housing in a peaceful, 
home-like setting to families and patients  
receiving medical care in the St. Cloud 
community The cost to stay there is $20 
per room, per night. 
At a time when people are physically 
drained or emotionally exhausted, they 
often prefer to be somewhere they feel 
comfortable and relaxed, just like they do 
when they're home. By staying at the hos-
pitality house, they don't have to go out 
for every meal, or drive back and forth to  
the hospital several times a day, or pay a 
big bill for an extended visit. 
People like Bemyce Johnson would 
much rather stay at the Hospitality House 
than anyplace else. Johnson, an "almost-
83-year-old" Buffalo resident, comes to 
St. Cloud Hospital for radiation treat-
ments that often require her to stay in 
HOUSE ovrahothve/tadoedam 
unlight streams through 
the ample windows, 
illuminating surfaces of 
polished hardwood floors. 
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Dr. Steven Mulativka perforated holmium laser surgery to repair torn cartilage in patient 
Betty Arndts' left knee. Surgeons can watch their progress on a video monitor as the 
laser's heat shaves away torn tissue, blasts kidney stones or performs other surgical tasks. 
V\ \\\ , 
Dr. Jeffrey Gerdes, a neurosurgeon, uses 
the StealthStation to plan and perform 
cranial operations. The equipment's three-
dimensional imagery guides surgeons 
through tissue, allowing them to perform 
procedures with pinpoint accuracy. 
Junior volunteers, adult counterparts add special touch I  is not a big deal to Aaron Gross that he 
donates a part of his week to St. Cloud 
Hospital. 
"I just kind of make time for it," he said. "Like the 
other activities I'm in, I'll make time for this." 
But it sure is a big deal to the hospital and the patients 
who receive Aaron's help. If you were to walk into Lobby 
D on a Tuesday evening, you would probably find Aaron 
)ehind the information desk. He could show you how to 
hid the room you're looking for, or call a cab if you need 
ate, and he would sure do his best to answer your ques-
ions or put you in touch with someone who could. 
"Along with the staff at the information desk, volun-
ers are the first people visitors meet when they come 
trough the door," said Nancy Fandel, director of volurt-
er services. 
Aaron, a 16-year-old Apollo High School sophomore, 
enjoys the interaction 
with visitors and his co-
workers. He volunteers 
four to eight hours a week 
at the hospital — some-
thing he has done since 
last year and plans to keep 
doing until he graduates 
from high school. 
"Actually, I started for 
a church project. I just 
asked for 20 hours," 
Aaron said. But once he 
fulfilled the community 
service that was part of his confirmation at St. Michael's 
Church, he decided to keep volunteering. 
"I like it. I like the other people doing it, too," he said. 
Also, working in a hospital environment gives him great 
experience for the paramedicine career he plans to pursue. 
An important part of volunteering is getting some-
thing out of the experience, Fandel said. 
"You know, they all say they get more than they give. 
Touching people's lives is what's most important to them, 
and giving back to the community," she said. 
Aaron is one of approximately 600 St. Cloud Hospital 
volunteers, about 100 of whom are junior volunteers, who 
range in age from 14 to 18. They receive training from 
experienced volunteers and staff members, and they typi-
cally work with a staff person during their shift so they 
have ready assistance when they need it. Volunteers are 
rewarded with special recognition and events to celebrate 
their dedication. 
Their donations are much appreciated. 
"Volunteers free up the staff to do the more technical 
tasks, and they add the tender smile and that gentle 
touch," Fandel said. 
Anyone interested in becoming a junior or senior vol-
unteer should call the volunteer office at (320) 255-5638. 
Lactation consultants offer advice, support to breastfeeding moms 
sk any woman who has 
breastfed her baby, and 
she will probably tell 
you that, somewhere along 
the line, she sought 
advice or at least some reassurance. 
St. Cloud Hospital sees to it they get 
plenty of both. 
The hospital places a high priority on 
making sure parents have easy access to all 
the information and support they need. 
Through lactation services, which is part of 
the Family Birthing Center, the hospital 
offers a staff of board-certified lactation 
consultants. All of them are also registered 
nurses who focus specifically on promoting 
breastfeeding, supporting parents while 
their children are breastfeeding and educat-
ing them about the breastfeeding process. 
Their assistance has proved invaluable 
to the parents they have worked with — par-
ents like Dorothy Soukup Bender and Dan 
Bender, whose second child, Anna, is nursing. 
"To me it's a lifesaver. It's just the right 
kind of help at the right time — a very emo-
tional time," said Soukup Bender, who had 
some difficulties breastfeeding their first 
child, Andrew. 
"Childbirth is such a big event in your 
life, but you're at a point physically and 
emotionally that you need things to go well. 
I think that having good lactation consultants 
is extremely important," she said. 
The hospital's lactation consultants fill 
a spectrum of roles. They do public speak-
ing. They work with the hospital's breast-
feeding and parenting classes. They distrib-
ute breastfeeding literature. They work 
closely with other respected breastfeeding 
programs, such as La Leche League. They 
are accessible to parents before, during and 
after childbirth — in person or by phone —
and work directly with each expectant 
mother's case coordinator. 
"We are an extension of the bedside 
nurse, and our focus is only on issues relat-
ed to breastfeeding," said Jeanne Friebe, 
RN, lactation services facilitator. 
Medical experts cite a long list of 
advantages of breastfeeding for mothers 
who can and wish to do so. Among them: 
breastfed babies are statistically less likely 
to have gastrointestinal infections and diar-
rhea than formula-fed babies; they are less 
likely to get respiratory and ear infections; 
they have a lower risk of Sudden Infant 
Death Syndrome; and breastfeeding pro-
vides emotional benefits to mother and baby. 
The hospital's lactation consultants 
also staff the breastfeeding hotline, which 
has proven to be a popular resource: The 
hotline received nearly 400 calls in 1997. 
Lactation consultants also give person-
al follow-up consultations to people like 
Soukup Bender. Although breastfeeding has 
been a bit easier with Anna, who was born 
April 7, she still finds her lactation consul- 
tant's advice valuable. For example, when 
Anna hit her four-week growth spurt, her 
eating patterns changed and Soukup Bender 
was concerned. 
"It's just nice to be able to ask, 'Is this 
normal, for her to be fussy at the breast?' 
And Jeanne said, 'Yes, you can expect that 
right about now.' Then you can relax about 
it. A lot of times you just need that reassur-
ance," Soukup Bender said. 
This summer, the hospital will open a 
breast pump rental center. 
"The breast pump rental center will be 
a big advantage for both the hospital and 
parents. It gives us another avenue for out-
reach, and it allows couples to work with 
professionals who know them and their 
baby," Friebe said. "We help them give birth, 
help them with the first few days. When they 
come to rent a breast pump, they're coming 
back to someone who's familiar." 
For more information about St. Cloud 
Hospital's lactation services, or to request a 
consultant for a speaking engagement, call 
the breastfeeding hotline at (320) 251-2700, 
ext. 2311. 
Aaron Gross 
Alice Schneider, RA, advises Dorothy Soukup Bender, who is nursing her second 
child, Anna. The hospital's lactation consultants advise families on a variety of issues 
related to breastfeeding. 
Holmium laser zaps stones, vaporizes torn tissue 
easy to control," said Vivian Koerner, team 
charge nurse for urology, who operates 
the laser's control unit during surgeries. In 
a lab exercise, she said, "we peeled a raw 
egg with a laser. It cracked the egg shell 
off and left the membrane intact." 
Because of the laser's precision, 
arthroscopic surgeries result in less bleed-
ing, less swelling and less pain than other 
surgical methods, Mulawka said. Those 
improvements translate into patients 
returning quickly to their normal activi-
ties. Mulawka said he sees laser surgery 
patients recovering 50 percent faster than 
D r. Greg Parries fires the laser with a rapid pop-pop-pop-pop-pop. His aim and speed 
rival that of an adolescent video 
game addict. 
As he repeatedly hits his target — a 
stubborn kidney stone that refused to 
succumb to other methods of treatment —
the 3-centimeter stone begins to break 
into small pieces that easily can be passed. 
Dr. Steven Mulawka fires the laser at a 
different rate and intensity in a much dif-
ferent surgical procedure. He uses the 
laser's heat to smooth the jagged surface 
of a kneecap and to shave a flap of torn 
cartilage. 
Surgeons at St. Cloud Hospital have 
used the holmium laser on more than 50 
cases — primarily urology and orthopedics 
— since the equipment arrived in October. 
The hospital will buy the unit this summer. 
Other types of lasers, used for years 
by urologists, were "large, clunky, noisy 
machines that only worked on certain 
types of stones," Parries said. Not only can 
the holmium laser break up all types of 
stones, it can be used to destroy superfi-
cial bladder tumors, excise scar tissue and 
widen strictures. And, Parries said, it is a 
"smaller, more user-friendly unit." 
The holmium laser, transmitted via a 
small, flexible fiber that is passed through 
is name implies state-of-
the-art technology. Its sleek 
appearance implies 
no-nonsense efficiency. 
And its performance in the operating 
room proves that it is, indeed, an efficient, 
high-tech piece of equipment. 
The StealthStation, which St. Cloud 
Hospital bought in October, is a sophisti-
cated image-guided system that assists 
surgeons in planning and performing cra-
nial and spinal operations. Surgeons use 
the system to implant spinal devices and 
to find, biopsy and remove tumors. 
St. Cloud Hospital was the second 
Minnesota hospital to purchase a Station. 
Only about 100 are in use nationwide.  
a scope into the urinary tract, has been 
embraced nationally as a valuable tool in 
urology. It is gaining credence in gynecol-
ogy and other specialties, too. It is a "nice 
adjunct to the concept of minimally inva-
sive surgery," Parries said. 
Similarly, orthopedic surgeons love 
the laser because it can shrink or remove 
tissue without damaging surrounding tis-
sue. For instance, ligaments can be tight-
ened or torn cartilage removed with little 
more than a small incision to create a path 
for the laser's slender probe. 
The laser is "extremely accurate. It is 
Using data from computerized tomog-
raphy (CT ) or magnetic resonance imag-
ing (MRI) of a patient's head or spine, the 
StealthStation's computer transforms the 
picture into a three-dimensional view. 
Before surgery, physicians use the 
StealthStation to plan the best path to 
remove a brain tumor, or to select the 
most appropriate size and position of 
screws in a spinal fusion. During surgery, 
the three-dimensional image is electroni-
cally matched to the patient's anatomy, 
guiding surgeons through tissue to their 
target. 
With the StealthStation, surgeons can 
perform procedures with pinpoint accuracy. 
The technology "allows the surgeon 
to make smaller incisions, smaller bone 
flaps, therefore getting the patient to reha- 
c.4,79 //6-' //2 (V/. ?/-;:'. c.-,2 1/(7 6`./. 	y— 
after surgeries performed with a scalpel. 
In most urology and orthopedic cases, 
patients can return home within several 
hours of surgery. 
Gary Seiler of Avon was one of those 
quick-to-recover laser surgery patients. 
This spring, Mulawka repaired tears in 
each of Seiler's knees as well as frayed 
cartilage in his right knee, which Seiler 
said got pinched every time he moved his 
leg. "In a week, I was riding bike," Seiler said. 
Betty Arndts, 62, St. Cloud, under-
went laser surgery on her left knee in mid-
May. Just a few days after surgery, she 
reported minor stiffness as her only dis-
comfort. 
Arndts was looking forward. to return-
ing to swimming and walking three times a 
week — and bicycling with her grandson. 
During Arndts' surgery, Mulawka 
needed only a few minutes to remove a 
tiny bone chip, smooth Arndts' jagged 
kneecap, and laser off the frayed pieces of 
torn cartilage. "She's not going to be danc-
ing the polka tomorrow, but we'll make 
her better," Mulawka said. 
As more surgeons are trained in the 
use of the holmium laser — and catch 
Parries' and Mulawka's pro-laser fever —
the equipment is likely to be used in as 
many as 20 to 30 cases per month at 
St. Cloud Hospital, Koerner said. 
The holmium laser, Parries said, is 
"one of those technological pieces of 
equipment that you use once and go 'Wow! 
1 This is great!' " 
bilitation sooner, back to their normal 
activities sooner," said Cindy Lewan 
dowski, team charge nurse for orthope 
dies, neurosurgery and podiatry. In short, 
it makes surgeons' work easier and more 
accurate, which in turn often means speed-
ier recovery and less pain for patients. 
"It allows us to localize lesions within 
the nervous tissue," said Dr. Jeffrey 
Gerdes. The neurosurgeon said that the 
StealthStation is particularly valuable in 
cases in which tumors are deep-seated or 
are in extremely sensitive locations. 
Gerdes also emphasized the unit's 
value in decreasing the likelihood of neu-
rologic complications. Because the 
StealthStation increases surgeons' accura-
cy, he said, "we can limit the amount of 
surgery we have to do and we can do it safer." 
Cutting-edge equipment makes surgery safer, speeds recovery I  
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The Central Minnesota Heart Center is proud to announce the Third 
Edition of "The Healthy Heart Cookbook." The cookbook will be avail- 
able in August and can be purchased in the St. Cloud Hospital Gift Shop. 
    
The recipes come from cooking classes presented for heart center 
patients. "The recipes are always a hit because real people have tasted 
them before," said Diane Giambruno, Central Minnesota Heart Center 
dietitian. 
    
Surgery spells relief 
for 100th patient 
Heart trouble had plagued Manville Schliemann for years. His doctor had treated the retired 
farmer with medication. But, Schliemann 
said, his arteries "were blocked pretty 
tight." He suffered pain in his chest and 
arms; he couldn't sleep at night. Every 
time he laid down, "the pain would be 
right away there," Schliemann said. 
Schliemann's doctor in Benson recommended that he 
talk to a St. Cloud cardiologist about the possibility of tak-
ing a new medication. Schliemann set out for St. Cloud 
that day in September 1989, hopeful that new medication 
would, indeed, help him. He got as far as Starbuck before 
pain forced him from behind the wheel. His wife took over 
driving, but she did not want to continue once the couple 
reached St. Cloud and its 5 p.m. traffic snarl. Once again, 
Schliemann took the wheel. 
WIhen St. Cloud Hospital's open-heart surgery program began 10 years ago, Dr. William Northrup of Cardiac Surgical Associates, P.A. in 
Minneapolis was the only surgeon. 
Today, two cardiothoracic surgeons — Dr. John M. 
Teskey and Dr. Edgar A. Pineda -- from Northrup's surgical 
group perform surgery in St. Cloud and have their offices 
at the Central Minnesota Heart Center. All of the surgeons 
from the 13-member group, which is one of the 10 largest 
cardiac surgical groups in the United States, participate in 
conferences with the St. Cloud team and, from time to 
time, assist on cases here. In addition, 10 cardiologists 
work at the heart center. 
As soon as Schliemann arrived 
at St. Cloud Hospital, a cardiologist 
examined him and scheduled him for 
surgery the next morning. The physi-
cian administered medication, and 
that night, Schliemann slept soundly. 
In the morning, "I said to the doc, 'I 
don't think I need surgery, I slept so 
good all night.' " 
The 	cardiologist 	assured 
Schliemann that he did, indeed, need 
surgery, which proceeded as sched-
uled. When Schliemann awoke, he felt 
so good that he thought that perhaps 
he had not had surgery after all. 
Schliemann, who was 68 then, had undergone quadruple 
bypass surgery. 
As St. Cloud Hospital's 100th open-heart surgery 
patient, Schliemann will be among the throngs invited to 
St. Cloud this summer to celebrate the hospital's first 
decade of performing open-heart procedures. 
It has been nearly nine years since Schliemann's 
surgery. Ask him how he's doing and you'll get a succinct 
answer: "I feel pretty fair. 
The open-heart team at St. Cloud Hospital has devel-
oped a surgical program that is "as good as any institution 
in the country," Teskey said. Now that team "can look to 
something more for the future, a second level." He expects 
that the program will build on the framework developed 
during the first 10 years, becoming more creative in its 
approach, offering a wider array of services, treating more 
patients. 
He foresees increased collaboration between area res-
idents, health-care providers and business people "to cre-
ate something unique and valuable here in Central 
Minnesota." 
"Open-heart surgery is probably the most complex 
undertaking that is offered in medicine today," Teskey 
said. To have that "in your own back yard," he said, is truly 
wonderful. 
Manville Schliema Iln 
Two surgeons, 10 cardiologists lead heart miter team 
His case was 
(). 2,000 
Dennis Lundberg 
D ennis Lundberg didn't set out to make regional medical his-tory when he took an ambu- 
lance ride to St. Cloud in April 1996. 
But he did just that. He became 
open-heart surgery patient No. 2,000 
at the Central Minnesota Heart Center 
at St. Cloud Hospital. Lundberg, a 
retiree who lives near Cushing, is 
among the ranks of former surgery 
patients who will be invited to 
St. Cloud this summer to help the 
hospital celebrate the 10th anniver-
sary of open-heart surgery at 
St. Cloud Hospital. 
Lundberg, 64, clearly recalls the 
spring day two years ago when 
intense pain gripped his chest. "It 
came on all of a sudden," he said. "I 
felt like I was going to pass out." 
Lundberg's wife, who was getting 
ready to leave for work in Staples, 
drove him to the hospital there. 
Medical personnel quickly recognized 
that Lundberg had suffered a heart 
attack. They stabilized him, then 
transferred him by ambulance to 
St. Cloud Hospital, where a cardiac 
team assessed his condition. 
Lundberg was admitted to the 
hospital. 
Within a few days, a second heart 
attack occurred. 
Surgeons repaired Lundberg's 
heart — and in 30 days he was home. 
He has quit smoking. He takes his 
prescribed medication. And he 
spends his days puttering on small 
repair projects around his house and 
yard. 
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Dr. William Northrup 
Dr. John Mahowald 
Dr. John Teskey 
Hospital Central Minnesota Heart Center celebrate 
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70 0 	of open-heart surgery 
R onald Reagan was president. "Bull Durham" and "Rain Man" were hits at the box office. The national unemployment rate fell to a 14-year low and Congress approved a trade 
bill aimed at opening foreign markets to U.S. 
exports. 
In St. Cloud, meanwhile, Dr. William Northrup performed the 
hospital's first open-heart surgery, an event that culminated 18 
months of planning and preparation by departments through-
out St. Cloud Hospital. 
Before the Aug. 1, 1988 advent of open-heart 
surgery at St. Cloud Hospital, most Central 
Minnesota patients traveled to Abbott-
Northwestern Hospital, where operations were 
performed by surgeons from Cardiac Surgical 
Associates, P.A. of Minneapolis. 
Northrup, a member 
of that group, recalls the 
thrill of working with 
St. Cloud Hospital personnel 
to develop the surgical program. 
"It was exciting and it was personal-
ly very fulfilling," Northrup said. 
Now, in the summer of 1998, the hos-
pital and the Central Minnesota Heart 
Center will celebrate 10 years of open-
heart surgery with a gala event for patients, their families and all 
who have worked in the program. They will commemorate a 
decade in which approximately 2,800 open-heart operations —
primarily coronary artery bypasses and valve replacements —
have been performed at St. Cloud Hospital. 
The milestone is significant. The availability of open-heart 
surgery in St. Cloud "allowed nearly 3,000 people to have access 
to a very sophisticated cardiac procedure without being separat-
ed from their families and their community," said cardiologist 
Dr. John M. Mahowald. 
The significance goes far beyond availability of procedures, 
he said. "The care here is as sophisticated and high-quality as 
anyplace." St. Cloud Hospital, he said, has an "absolutely world-
class cardiology and cardiac surgery program." 
Northrup agreed. The cardiologists and cardiothoracic sur-
geons in St. Cloud make up "as good a cardiology group as there 
is anywhere. Period. It's not just OK." 
Bob Johnson, executive director of the Central Minnesota 
Heart Center, said that "from the start, the quality of heart 
surgery was top-notch." He credits the physicians, nurses, tech-
nical staff, directors and administrators who conceived and 
implemented the program. They planned thoroughly, completely 
educated the staff and were meticulous in executing the imple-
mentation, Johnson said. 
John Frobenius, the hospital's chief executive officer, 
remembers the vision and teamwork that characterized the heart 
program's development. "Everybody had a can-do attitude," 
Frobenius said. "It was never a ques- 
tion of the program being 
beyond this organiza- 
tion's capabilities." 
The ability to 
perform 	open- 
heart surgery in 
St. Cloud has pro- 
vided the base on 
which medical 
professionals have 
built other cardiac 
services such as diag- 
AT ST. CLOUD HOSPITAL 
	 nostic, treatment, rehabil- 
itation and education pro-
grams, Mahowald said. 
Dr. John Teskey, one of two cardiothoracic surgeons who 
operate at St. Cloud Hospital, said that the technical aspects of 
cardiac medicine and the quality of care that patients receive are, 
undeniably, essential elements in those patients' recovery. But, 
he said, "there's a large intangible 
aspect to it. ... Being able to get the 
care in familiar, comfortable sur-
roundings with family close at hand 
makes a huge difference in patients." 
That, he said, is part of what makes 
St. Cloud Hospital's cardiac surgery 
program a boon for Central 
Minnesota. 
Mahowald pointed out another 
benefit of surgeons performing 
open-heart procedures in St. Cloud: 
the families of patients who travel here from surrounding com-
munities eat in St. Cloud, rent motel rooms in St. Cloud, buy gas 
in St. Cloud. "I think that's good for the community," Mahowald 
said. If those people have to travel to Minneapolis, he said, "all of 
that revenue leaves the community." 
"ST. CLOUD HOSPITAL 
HAS AN ABSOLUTELY 
WORLD-CLASS CARDI-
OLOGY AND CARDIAC 
SURGERY PROGRAM." 
"...BEING ABLE TO GET 
THE CARE IN FAMILIAR, 
COMFORTABLE SURROUND-
INGS WITH FAMILY CLOSE 
AT HAND MAKES A HUGE 
DIFFERENCE IN PATIENTS." 
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Dr. Susan Atarnian (left), along with Barb Isaacson (left center), and Bevv liVeihoff (right 
each a registered nurse and certified diabetes educator, represent a team of medical pro-
fessionals consulting with patient Chris Mohan regarding her treatment plan. 
There are two types of diabetes. 
11\1 TYPE 1 DIABETES, 
the body makes little or no insulin, 
and people who have Type 1 are 
insulin-dependent. Symptoms for 
Type 1 diabetes almost always come 
on suddenly and include increased 
thirst, increased passing of urine, 
increased hunger, sudden weight 
loss and feeling very tired. 
$200,000 gift 
honors doctor's 
diabetes work 
An area couple 
anonymously has donat-
ed $200,000 to the 
CentraCare Foundation 
in honor of Dr. Hans 
Engman, an endocrinolo-
gist, for his work in the 
area of diabetes. 
Interest income from 
the Dr. Hans Engman 
Diabetes Fund will sup-
port the new diabetes 
center being developed 
at the CentraCare Clinic's 
River Campus site. 
C entral Minnesota residents with diabetes mellitus soon will have access 
to a new method for treating 
their disease. 
CentraCare Corp. is gearing up to 
open a treatment facility that will include 
a diabetes center, an endocrine center and 
a nutrition center. The facility, which has 
been given the interim title the Central 
Minnesota Diabetes and Metabolism 
Center, is scheduled to open this fall in a 
temporary location on the third floor of 
CentraCare Clinic on the Riverside 
Campus. 
"Until now, there has not been a com-
prehensive diabetes treatment center in 
the St. Cloud area," said Nancy Olson, RN, 
MA, CDE, who in March was hired to 
direct the facility. Dr. Hans Engman, 
endocrinologist, will be the medical director. 
"For the first time, everything dia-
betes patients need will be available in 
one facility. What we are going to do is 
focus on group and individual education, 
and each patient will have a team of dia-
betes experts working with them." 
Patients like Christy Moluman, who 
has been treated for diabetes for 21 years, 
like the idea of a comprehensive treat-
ment center's convenience and quality. 
"I think that will be great, because 
everyone is right there. If you need to talk 
to your physician and you need to talk to 
a diabetes nurse or dietitian, you will be 
able to see them both in the same place 
without having to make an extra trip," she said. 
"And I think it will help more people 
with diabetes to get help, to come in and 
see how their regimen is going." 
Diabetes mellitus is a chronic disease 
in which the body does not produce or 
respond to insulin. When insulin is absent 
or ineffective, high levels of glucose 
appear in the blood, which can lead to 
short- or long-term complications. 
Diabetes affects about 6 percent of the 
American population, which means it can 
be assumed that 27,270 of the 462,000 peo-
ple in CentraCare's 12-county service area 
have diabetes. CentraCare Corp. is com-
mitted to improving diabetes services to 
the community. 
The Central Minnesota Diabetes and 
Metabolism staff will include endocrinolo-
gists, certified diabetes educators who are 
registered nurses and dietitians, as well as  
support staff. Patients will be assigned a 
primary team of health care providers - a 
physician, nurse and dietitian - who they 
will work with on a long-term basis. The 
program will provide a highly personal-
ized, carefully tailored treatment plan for 
each diabetes patient. 
"UNTIL NOW, THERE HAS NOT BEEN A 
COMPREHENSIVE DIABETES TREATMENT 
CENTER IN THE ST. CLOUD AREA." 
Although the comprehensive Central 
Minnesota Diabetes and Metabolism 
Center is not yet up and running, St. Cloud 
Hospital and CentraCare Clinic for years 
have offered medical care and other 
forms of support and education for people 
with diabetes. Among them is Central 
Minnesota Diabetes Support Group, 
which has been meeting since 1991. The 
group is facilitated by Steve Vincent, a 
licensed psychologist who practices at 
St. Cloud Hospital and manages its 
Psychology Clinic. 
The goal of Central Minnesota 
Diabetes and Metabolism Center is to 
assist people with diabetes, in the best 
and most convenient way possible, to con-
trol their blood glucose levels, which has 
been proven to prevent short- and long-
term complications related to the disease. 
"Years ago when somebody came in 
for care for diabetes, the teaching was, 
`You have to fit your lifestyle into dia-
betes,' " Olson said. "Well, now we teach 
how to fit diabetes into your lifestyle" 
The support group is for all people 
who are directly or indirectly affected by 
diabetes. Meetings focus on sharing new 
information about diabetes care and offer-
ing support. The support group meets 
from 7:30 to 9 p.m. the third Wednesday of 
each month in the hospital's Busch Room, 
Level A, D entrance. 
For more information about the sup-
port group, call St. Cloud Hospital's 
Education & Professional Development 
Department at (320) 255-5642. 
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St. Cloud several weeks. She wants every-
one to know how thankful she is for River 
Oaks Hospitality House and the volunteers 
who staff it. "The first day I came in here, 
I said, 'This is like a miracle,' " Johnson 
said. "I feel like I'm coming home here 
because I've been here so much. I love this 
place." 
For others, it simply serves as a 
respite between medical appointments. 
"We sometimes have day guests -
usually people who are undergoing radia-
tion treatments - and may have to go twice 
a day. It's too far to go home, so they come 
here to rest," explained Kathy Sirlin, a 
River Oaks Hospitality House volunteer. 
The house, which opened in October 
1996, offers all the amenities of a normal 
household: six bedrooms that can sleep  
one to four people; laundry facilities; a 
well-stocked kitchen; cots and cribs; and 
bathrooms filled with variety of toiletries. 
"This has been a godsend to a lot of 
people, because some guests come here 
and think they're going to be here one 
night and end up staying for five," 
Vortherms said. "If a family member gets 
in a serious accident, you're probably not 
going to take time pack a toothbrush and a 
change of clothes before you come to the 
hospital. And when you're experiencing a 
medical emergency, you might not know 
how long you'll have to stay." 
River Oaks Hospitality House was 
originally a family home built in 1928. The 
hospital bought it from the Robert 
Mahowald family in 1970. Members of the 
Sisters of St. Benedict lived there for some 
time, and then it was used as office space. 
The initiative to transform it into a hospi- 
tality house was led by Dr. Greg Meyers, 
who represented the medical community, 
Johanna Zwilling, who represented 
St. Cloud Hospital, and Kendra Flanagan, 
who represented the Stearns-Benton 
Medical Alliance. 
The Medical Alliance has donated 
$15,000 and has coordinated the interior 
design and landscaping. The St. Cloud 
Hospital Auxiliary has donated $15,000, as 
well, and the American Cancer Society 
Minnesota Division has contributed 
$10,000 to help defray room costs for can-
cer patients who stay there. There also 
have been numerous monetary donations 
ranging from $1 to $15,000 and many in-
kind donations. 
The specially trained staff of volun-
teers aims to make sure that guests have 
an enjoyable stay. 
As one guest wrote in the guest log, "A 
house is built of logs and stone, of tiles 
and post and piers; A home is built of lov-
ing deeds that stand a thousand years. 
Thank you to so many who make this 
house a 'home ' " 
Johnson shares that sentiment: 
"Hospitality House is a beautiful place, but 
it's still just a place," she said. "It's the vol-
unteers and the shuttle drivers who make 
it the place it is, because they fill it with so 
much love." 
The volunteers feel the same way. 
"We get back as much love as we give 
our guests," volunteer Carolyn Deadrick 
said. "It makes sunshine in our day to help 
them." 
If you are interested in making a dona-
tion to or volunteering at River Oaks 
Hospitality House, or for more informa-
tion about accommodations, call Jane 
Vortherms at (320) 251-2700, ext. 3519. 
Come] and Rose Mary Ruehle prepared to 
leave on their Home-Delivered Meals 
route, with cellular phone in hand, 
Cellular 2000 of St. Cloud has donated 
the use of 11 cell phones - one for oracle 
route - to the hospital's Home-Delivered 
Meals program, Volunteet drivers can use 
the phones only to place a 911 emer-
gency call or to reach the program office. 
The phones are a valuable 
addition to the pro- 
gram as drivers 	*- 
sometimes need 
to call the 
office while 
traveling their 
delivery route, 
said LouAnn 
Garner, program 
coordinator. This 
also gives them 
access to emergency help. 
The Home-Delivered Meals program 
serves homes in the St. Cloud and Waite 
Park city limits, For more information 
about the program, call (`12.0) 2th-',646. 
TYPE 2 DIABETES, 
the body makes insulin but cannot 
use it. This is the most common 
form of diabetes and is more likely 
to occur in people who are older 
than 40, are overweight, have a 
family history of diabetes, have had 
diabetes during pregnancy, have had 
a baby weighing more than nine 
pounds, have the stress of an illness 
or injury, have high blood pressure, 
or are African American, Hispanic 
American or Native American. 
Symptoms of Type 2 diabetes 
include feeling tired, frequent infec-
tions and slow healing of cuts or 
sores, blurred eyesight, problems 
with sexual function, dry skin and 
numbness or tingling in hands or 
feet, increased hunger, and increased 
thirst and frequent passing of urine. 
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Central Minnesota Diabetes Support Group 
S t. Benedict's Center has signed a letter of intent to begin the development of a senior housing project in Monticello. 
The project will be developed with St. Henry's Catholic 
Church, Which has donated the land. St. Benedict's Center will 
own, construct and manage the senior housing development. A 
Fall 1998 groundbreaking is anticipated. 
Last fall, St. Benedict's Center was awarded a $3,366,400 
grant from the U.S. Department of Housing and Urban 
Development (HUD) for a new building in St. Cloud. Since that 
time, people at SBC have been busy planning the new building. 
The 40-unit expansion will be connected with Benet Place, 
the existing HUD project. All apartments in the new building will 
be one-bedroom. The apartments are for persons 62 years of age 
J 
ohn Frobenius, chief executive officer of St. Cloud Hospital 
and co-president of CentraCare Corp., has been invested to a 
four-year term on the American Hospital Association (AHA) Board of 
Trustees. 
The board is the policy-making body of the AHA and has 
ultimate authority for control and management of the associa-
tion's direction and finances. 
Frobenius has been a state delegate in the AHA House of 
Delegates and is past-chair of the Board of Directors of the 
Minnesota Hospital and Healthcare Partnership. 
The American Hospital Association is a not-for-profit asso-
ciation of health care provider organizations that are committed 
to the health improvement of their communities. The associa-
tion is the national advocate for its membership, which includes 
5,000 hospitals, health care systems, networks and other 
providers of care. 
Frobenius elected to 
American Hospital board 
St. Benedict's Center launches construction projects 
and older who are on a limited income and may need extra sup-
port to maintain themselves in an apartment setting. The ser-
vices offered in the new building will include home health care 
as needed, congregate meals, housekeeping and laundry ser-
vices, and transportation for shopping, outings and church ser-
vices. 
The income level for those interested in living in the new 
apartments is $21,300 for individuals and $24,300 for couples. 
Groundbreaking is taking place this month; construction should 
be completed by Spring 1999. 
Applications are being accepted. Call Lori Norheim, 
manager of Benet Place, at (320) 252-2557 for more 
information. 
Foundation awards grants 
The CentraCare Foundation awarded three grants, totaling nearly $9,000, this spring to community public health pro-
jects in the area. 
The foundation gave $5,000 to Kandiyohi County Public 
Health for motor vehicle safety clinics in which information will 
be presented on proper use of child safety seats, seat belts and 
air bags. The grant also will be used for bike safety clinics. 
A $1,000 grant was made to the St. Cloud Community 
Marrow Donor Drive. The drive will be conducted in September, 
which is national marrow Donor Month. The drive's goal will be 
to add 50 donors to the national registry. 
The foundation also awarded $2,775 for a Maternal Child 
Health Program in Mille Lacs County. The program will be 
designed to use creative methods to educate pregnant women 
who are at risk. 
For information about the CentraCare Foundation, dial 
(320) 251-2700, extension 2055. 
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• In the first year, residents learn how to be a doctor. 
• In the second year, they learn how to be a family doctor. 
• In the third year, they learn how to be a good family doctor, 
Residency program prepares doctors 
for careers in Minnesota's heartland .y,-,64,frifi deal nef.h 7#7a/meizedze 
D on't try to lure Dr. Scott Rahm to the bright lights of the big city. His feet are 
planted firmly on the rural 
Central Minnesota soil. 
This Foley farm boy is happy to be on 
a career path that will lead him to Small 
Town, Minn., to a life as a rural physician 
who knows all his patients well. Rahm will 
be glad to advise the high school football 
team on the prevention and treatment of 
sprains and strains. He'll be delighted 
to help community residents lower 
their cholesterol and regulate their 
blood pressure. He doesn't even mind 
that he's likely to do some consulta-
tions in the aisles of the local grocery 
store or on the sidewalk outside the 
Legion hall. 
In the course of any weekday morning 
in his future clinic, Rahm likely will go 
from monitoring a pregnant woman's 
progress to setting a grade-schooler's bro-
ken arm to counseling a middle-aged dia-
betic to determining the cause of an octo-
genarian's dizzy spells. 
Why such variety? Rural family prac-
tice, he said, "encompasses all areas of 
medicine." 
Although Rahm has been seeing 
patients at the MidMinnesota Family 
Practice Center, assisting in surgery and 
admitting patients to the hospital, he's still  
a couple of years away from putting his 
skills to work in his own small-town 
office. Rahm, 26, is in his first of three 
years in the St. Cloud Hospital/Mayo 
Family Practice Residency 
Program, a system designed to 
prepare medical school 
graduates for the 
demands 	and 
rewards 
they'll 
face as physicians in rural and suburban 
areas. 
Rahm attended medical school at the 
University of Minnesota-Duluth and the 
Twin Cities campus. Returning to Central 
Minnesota for his residency was attrac-
tive, he said, 
because he could live in a somewhat rural 
area and have more opportunities for 
-- experience than at a Twin Cities hospital 
where far more residents would be train-
ing. Rahm also recognized the opportunity 
to get to know the people and policies of 
St. Cloud Hospital, where he may admit 
patients when he's praticing. 
Like all residents in the SCH/Mayo 
program, Rahm treats patients with the 
guidance of preceptors. He has had an 
opportunity to work with an array of 
patients, from the pediatric to geriatric 
and everything in between. In addition to 
working with patients in the clinic, Rahm 
spends every fourth night on call in the 
hospital, attends a daily lecture and  
rotates through the various hospital 
departments. Each rotation can last for 
anywhere from two to eight weeks. This 
spring, Rahm completed a surgical rota-
tion; now he's working in critical care. 
"We focus more on doing than on 
watching or reading, although watching 
and reading are important," said Dr. 
George Schoephoerster, program director. 
The residents are likely to assist in a 
surgical procedure, deliver a baby under 
an obstetrician's watchful eye, respond to 
a late-night trauma code. The rotations, 
Schoephoerster said, give the residents 
strong exposure to all areas because as 
rural or suburban physicians, they will 
need to treat a variety of injuries and ail-
ments. It's also important to learn "which 
patients to refer" to another doctor, Rahm 
said. Part of residency, he said, is "learning 
which patients you can take care of and 
which you cannot." 
The program, Schoephoerster said, is 
designed "to teach them to be family doc-
tors, not to be a 'sort of surgeon or a 'sort 
of obstetrician." 
A key element of the program comes 
when residents spend two months work-
ing side by side with a small-town physi-
cian. That immersion in small-town prac-
tice is invaluable for the residents and "a 
lot of small towns use it as a recruiting 
tool," Rahm said. Because many small 
communities are in need of doctors, Rahm 
knew this "was a career where there'd be 
opportunity." 
Dr. Scott Rahm, Who grew up near Foley, is in Ms first year in the St. Cloud 
HovitalAlayo iFanifily Practice Residency Program 
Residency must precede state certification The Beacon Light is produced by 
the Communications Department 
at St. Cloud Hospital. 
F ollowing medical school, a physician must complete a residency program and pass an exam in order to be certified in an area of expertise. 
The length of the post-medical-school program varies 
with the specialty and the state. In Minnesota, family practice 
physicians must complete a three-year residency before tak-
ing the certification exam. Family practice physicians must 
be recertified every seven years, which helps ensure that doc-
tors continually upgrade their knowledge and skills. 
The St. Cloud Hospital/Mayo Clinic Family Practice 
Residency Program began in 1996 as a joint venture between 
St. Cloud Hospital and the Mayo Graduate School of 
Medicine to encourage primary care physicians to move to  
rural and suburban areas. Research has indicated that 
approximately 80 percent of physicians practice within 100 
miles of the community in which they completed their resi-
dency, said Dr. George Schoephoerster, program director of 
the SCH/Mayo venture. 
The residency program's administrators and faculty ha 
a distinct goal for each of the program's three years, 
Schoephoerster said: 
Jeanine Nistler, 
Editor 
Photography by Altobell imagery LLC 
Design by Elness Design Studio 
Al Kremers, 
Chair, Board of Directors, 
St. Cloud Hospital 
John Frobenius, 
Chief Executive Officer, 
St. Cloud Hospital 
For more information, 
call (320) 251-2700, ext. 4194. 
